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Pioneering efforts of over seventy years comes with its own achievements. We always remained at the cusp of innovation with many firsts to our 
credit:

Ketko Water Heaters. Truly engineered to perfection. For rich, rewarding and refreshing bathing experiences.

That's why its intrinsic values such as fierce commitment to quality, robust engineering and manufacturing, and lastly ultimate customer satisfaction 
holds good even today after starting its operations in 1941.

• First to launch 3 phase water heater manufactured commercially.

Quality in manufacturing is a no compromise attitude with us. Only the best materials from reputed companies are used, right from stainless steel 
inner tanks to heating elements, to brass safety valves, and even to the minutest screws and bolts. What's more, with engineering skills acquired by 
our shop floor personnel over the years, every water heater that leaves our facility is engineering perfected to the last detail.

• First to introduce microprocessor chips with digiflo and electronic water heaters.

Super customisation for individuals is another of our hallmark. In fact, we are the only company which can do it. Whether it is the size of the water 
heater unit, or water heaters of higher kilo-wattage, we rise to every challenge .This has bestowed us with some high net worth clientele that 
includes celebrities, industrialists and institutions of repute, plus bespoke solutions for HNI residences and customized offerings for several 
architects and interior specialists.

• First to introduce flosensor technology in water heaters.

• First to have the most extensive range of instant water heaters and industrial water heaters with a capacity upto 500 litres.

We are perhaps one of the few companies that have stuck to our core competency - heating. Starting with marble mounted geyser to laundry electric 
iron, we moved into becoming a major manufacturer of heating elements for retail and industrial segments for oil, gas and chemical industry, and 
visualizing the tremendous potential in a rapidly changing India, we have evolved into a company with a single focus on water heaters in instant, 
industrial, gas and solar.

Rajesh Ramesh Krishna Sorap
Managing Director

Yatin Ramesh Krishna Sorap
Managing Director

KETKO IS A STORY OF PURE ENTREPRENEURSHIP.

The  Product  warranty  is  for  2 Years  and if the Tank Warranty  is  for  a longer period above 2 Years as per different models then is warranty is, subject tothe Terms and Conditions as follows.

1) Installation must  be appropriate as mentioned in the Instruction Manual and Warranty Card and by an Authorized Person Only after taking into consideration the site conditions.

2) Within the 2 Year warranty  period, if the  product malfunctions or stops  working due to  above point no:1 not being implemented then the spare parts as well as labour charges 

are applicable at actuals and  will not be covered under warranty.                                                                                 

3) In case  of manufacturing  defect  of the Tank , that  is  even though the Warranty  is for a longer period above 2 Years as per different models as mentioned then

the tanks will be replaced as free part only but the Labour Charges will  be applicable  for changing of this  tank  after the  2 years product warranty.
 

Terms and Conditions : Inner Tank Warranty Related Important Information.

Ketko Fast Login Whats App Contact Number 90293 26600
Step 1 : Simply write down your Name, Address, Tel Contact details, Sellers Name, Type of problem with respect  to your Ketko water heater and click image photo of this paper.
Step 2 : Click photo images of  the  following  a) Purchase Invoice Copy  b) Stamped Warranty Card Copy   c) Inspection Rating Lable of the water heater  
                                                                                                                               d) Installed water heater  with the wire connection to the electrical point. 
Step 3 : Now simply send all the above images as  Whats App to   90293 26600
Step 4 : You will  receive a Complaint Login Number confirming your  details as well guidance on what steps  will be taken to solve your  Ketko water heater problem. 
              At any point if you want to speak to a 
              Ketko customer service executive  you can message your Name and Complaint Number with a Whats App stating “ Request for Ketko Call Back” on 90293 26600





PARTS OF A INDUSTRIAL WATER HEATER

industrial



CAUTION WARNING 

 

After Use switch of the mains, 
allow cold water to flow through
the outlet then put the tap off.

Use G.I plumbing Pipes only  Do not use CPVC  Pipes.  

DECLARED VALUE FOR INDUSTRIAL TYPE ELECTRIC WATER HEATERS
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(Waste Electrical & Electronic Equipment)

(Applicable in countries with separate collection 

or the human health from uncontrolled waste 

other types of waste and recycle them 

end of their working life.

To prevent possible harm to the environment 

responsibly to promote the sustainable 
reuse of material resources.

Household users should contact either the retailer where they purchased this 

disposal, please separate these items from 

product and its electronic accessories 

conditions of the purchase contract. This product and it electronic 

systems.) This marking on the product, 

(e.g. Remote, etc.) should not be disposed 

accessories or literature indicates that the 

accessories  should not be mixed with other commercial wastes for disposal. 

For more information on safe disposal and recycling  visit govt. website.

product, manufacturer or their local government office, for details of where 
and how they can take these items for environmentally safe recycling.

Business users should contact their supplier and check the terms and 

off with other household waste at the 

CORRECT DISPOSAL 
OF THE PRODUCT Industrial type water heaters can be used as:



 Contact us on info@ketko.in   on 88798 64422

HOW TO OPERATE YOUR INDUSTRIAL WATER HEATER
Industrial type water heaters can be used as:



Three Pin Plug Socket x
Wrong Method of Wire Connection 

Three Pin Topx AC Plug Socket
Distribution x

Water Heater wires should be directly 
connected to the MCB Terminals 

 

Correct Method 
of Wire Connection

CORRECT METHOD OF WIRE CONNECTION 


